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Figure 2: A Perspective on the Role of Knowledge Management
in Enterprise Performance
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Figure 3: Knowledge Management Capability of E-Governance
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Figure 4: Use of ICTs in Policy Research and Public Administration
Policy
/ Makers v\\A
ICTs ICTs \
I Communities I < ICTs +—— Service
— = E— Providers

458l g dandl) A yal) 5Ll

e I (e pihal sall 45 g SISV AS LAl o oot (500 S oy o gus A0 Jall 020 (B
(o Slaslaall (3835 (500 2 g Ay graall Ay ) ASLaally 45 ySIY) A Sall dika ) 44 0l
Lo Sall Ayl gll 4ol aise aladial 3 Gagall ol gall apis IS cagally (paidal sall
(oras Aa s8R (5 i g i) Al g 2 sm g a1l L cpridal sl J (pe A5 SIY
gt Al el (e laae Gudaty dgia i) Cilallad (38a5 3 jacia Sladd 4]
aailiad ) Copaill g giaall Julad quglad aladinl i J6¥) A Al i) desd
@sall e Jpaall 25 38 13 ¢ b pally daldll ciladiall gaen el _all Gilaal Cus
ASuh e A sl Ay jall ASLaally 4 oSl A 5 yISIY) SO dida o) &) gall 5 STY)
/http://www.saudi.gov.sa : (G adl I A (e < Y



http://www.saudi.gov.sa/

i 1 )l g SSY1 sl sl Al (1) o IS

O saaom [ P T T P ey e —

P < SO0 =1 *
g SAUDI wiaw
T L e el Aok

. LW PUEN R FEEN |

€ 2agh Wlay by i Ak Lonasr ! Sl Qagial Claadt Lis

Jar s QinJl Sl ik aulie ol b . Ditadlly Sades i

S5 s £ v g = - Laluadt e
upla=b T ey mate

: . Qun - s

Adlwpll 43 00 oM § Ree: ZD A %3 Jas Y St

—Aalg ,é.;_.‘ Ana> ,l-;"J'

D S A

—z:.IJLJ o e il s p 1
D I3 3~ > J‘m Sigaaw Ushs

S Saataadl Al Wt
yontl el e 3
mee sl Sl (E000 o

—ly — 3 e
=== : FUCESD =y EEmics
oy ditss m potrttidne il T L sy

[t PR o -
LT R R e e —— T ionrnes
e . Cansi sy S Y et
Sl )2' Aol pan U
o, R e B oy Sisme s
BIFFG  fmmdm, | S e
.l e wits. &j
A ® 4‘"“" "j * i -‘7.;5%) .__.“: A:v -
P
Abgis & B (v 75 o A grovlt OS] e L \_)
poes tivya — sm—tyee
L s A3433 I3V g 30 sa W ~
LI A5, EETEE { 1ot “LOR -
Dasnalls 1oV Al ag) el Ll Sine s o
o phedalliie s Sl Guna N Siadl o gy
,—J\)t&_._!._.:h.:.ﬂo.__.ﬂfl,y._.p bt
S B Laopal 432 % Ry

Wi rre ) <
3 mq =
!ﬂ/ et .- “GJ

iy T3 e s e

Al gl ool aBga DA (o (bl gall ddg ASIY) AS Ldial) gkl gaa pnlli 1) Y
i gl Aoy ) ASLaally A g S A gSall

dga sSall Al ; (V) QB IS4

= - SOQg- L SiQ
| .inm S ,f U D' saudl, 1]

ol | s

. A phonlt o baaint
Apeil 204 » e

I T i A

Man il wolpinl wlalbnd  Aale wldlnd M wldled il M wlilber el s
PR PSSV [ ) 3 ‘ wladlaalt i o bidosedd
TS LPRTRPE Y [T JVRLT P Y
\ ) 1\ [ " ) LWL VAV R . )
s V1
[P
Raohall A “ SRS e sl amnll spbiill Ladpall Lamanll JO il 321 LR PP N N AlA

iAs TR L O ] AR bl alls aaV) N " \ Lo " A
Future Makkah g pe

B pean Nighn

boabandl Mhduu Wt




bl g () 8 JL1 e

b el Aaial 3 o gl cldladl) dagl e ariall il e JAal S5 e
Cdgu ) dadal)

&8 sall At ) sl A (e a5 5 Jgos ol g s e Jaall o o

Leie) ol a8 aua Cllledl) Capiai aiy ol @

Lagladill 5 dpapalSYN) LpelainY) Aaii¥) &) 5l aaand ol il 32l a8 sall auay ol @
(Aakad sl 5 45 lall 5 dadl) o A8 5 de sSal) 5 dpmaall

s Sl glaall paan o Jaidi ol adsall Jlo 53 ga sall ULl sl any o) o
L& s sall 5 a3 5 Sl Jie Ll J e sll e 2ol

Sl s (s S sl o) sallS: Jaal il Jal e Aaial) syl il 2250
i)

) iy o Aae ALy el o

s Sall Glgall Gllled - dale Gldlad - dasia Glllad - Gila glaal) 455 Glllad )
- Al ALl iy b AalE cillled (e Canl) 5 088 Ay e STy (Aol cilllad
sy o @dsiall (g adf a8 paigall 13a Syl Y)Y alad (0La®Y) Bax paite Jia
O dale Jsaall S (Al g A Hl) ASlaall (Blalie aead alia daled) ldladll aian dudaas
D Ul JSa (3 a9 58 LS hittp://www. jef.org.sa/

s LaBY) s2n (e (1-Y) o3, JSA)

2012 oo 63 (s San (555

81 LBl i gall 2 3EY) 2ey L

ot o ilaBY) Sia gdile (3R D) dBiag Jallue o Slue Slall b o8 Cpaadl a0 Ale  cial
SuaTil pand HslS ATCa aul 42012 alall 5 ke AN ATl 8 qd) MaB i agul) | GEY) Mg lan
Aalls § A3 e Apuad i (50) A8 ooy alsl Aag )l sda A8 palen p LisbacBi) alfladl Ll g cile guda g (J gy
JAI O Apila) dpads GV 3000 Cre ST pdaay Clad i hac g G3LaBY g elaad] Jiall B Laaiiag

Bda Al & gilighl 3o Sl g Lga L8 AStaal)

(ipls gill Q) 8 Jie aaiall i paan agd Al aal sall e dgads oy o) 43l L
Lalad) clpatiall 5 @l jaigall S cCanliall g Jandl (355 G el (i 4yl ddaisY!

Cany Adard oy ol S0 Ay paliall 5 QBSH m jee e Cllladll ey S o3 SIS
LS Y)Y alal 5aa A b olidl Edge of Arabia uame die s AY) dalgll cililladl
) JSE a sa 5o


http://www.saudi.gov.sa/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3iTMGenYE8TIwN3X0cLA8_g4JDAwEB3Q3cjU6B8JE55A0NzSnQbUaQ72IAY3QY4gCMh3cGJRfrhoNDC73t88kYE5EE-AMnjcaOfR35uqn5BbmhoaESFZ2ZAuiIAetCYHA!!/dl3/d3/L0lDU0lKSWdrbUEhIS9JRFJBQUlpQ2dBek15cXchLzRCRWo4bzBGbEdpdC1iWHBBRUEhLzdfNFZDQlNJNDIwOEZRNzBJUzIyTEVINDJDUjUvbFdBNEs4NDA4MDAxMg!!/?EventsCatID=ITEvents
http://www.saudi.gov.sa/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3iTMGenYE8TIwN3X0cLA8_g4JDAwEB3Q3cjU6B8JE55A0NzSnQbUaQ72IAY3QY4gCMh3cGJRfrhoNDC73t88kYE5EE-AMnjcaOfR35uqn5BbmhoaESFZ2ZAuiIAetCYHA!!/dl3/d3/L0lDU0lKSWdrbUEhIS9JRFJBQUlpQ2dBek15cXchLzRCRWo4bzBGbEdpdC1iWHBBRUEhLzdfNFZDQlNJNDIwOEZRNzBJUzIyTEVINDJDUjUvbFdBNEs4NDA4MDAxMg!!/?EventsCatID=ITEvents
http://www.saudi.gov.sa/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3iTMGenYE8TIwN3X0cLA8_g4JDAwEB3Q3cjU6B8JE55A0NzSnQbUaQ72IAY3QY4gCMh3cGJRfrhoNDC73t88kYE5EE-AMnjcaOfR35uqn5BbmhoaESFZ2ZAuiIAetCYHA!!/dl3/d3/L0lDU0lKSWdrbUEhIS9JRFJBQUlpQ2dBek15cXchLzRCRWo4bzBGbEdpdC1iWHBBRUEhLzdfNFZDQlNJNDIwOEZRNzBJUzIyTEVINDJDUjUvbFdBNEs4NDA4MDAxMg!!/?EventsCatID=HealthEvents
http://www.saudi.gov.sa/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3iTMGenYE8TIwN3X0cLA8_g4JDAwEB3Q3cjU6B8JE55A0NzSnQbUaQ72IAY3QY4gCMh3cGJRfrhoNDC73t88kYE5EE-AMnjcaOfR35uqn5BbmhoaESFZ2ZAuiIAetCYHA!!/dl3/d3/L0lDU0lKSWdrbUEhIS9JRFJBQUlpQ2dBek15cXchLzRCRWo4bzBGbEdpdC1iWHBBRUEhLzdfNFZDQlNJNDIwOEZRNzBJUzIyTEVINDJDUjUvbFdBNEs4NDA4MDAxMg!!/?EventsCatID=HealthEvents
http://www.saudi.gov.sa/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3iTMGenYE8TIwN3X0cLA8_g4JDAwEB3Q3cjU6B8JE55A0NzSnQbUaQ72IAY3QY4gCMh3cGJRfrhoNDC73t88kYE5EE-AMnjcaOfR35uqn5BbmhoaESFZ2ZAuiIAetCYHA!!/dl3/d3/L0lDU0lKSWdrbUEhIS9JRFJBQUlpQ2dBek15cXchLzRCRWo4bzBGbEdpdC1iWHBBRUEhLzdfNFZDQlNJNDIwOEZRNzBJUzIyTEVINDJDUjUvbFdBNEs4NDA4MDAxMg!!/?EventsCatID=GeneralEvents
http://www.saudi.gov.sa/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3iTMGenYE8TIwN3X0cLA8_g4JDAwEB3Q3cjU6B8JE55A0NzSnQbUaQ72IAY3QY4gCMh3cGJRfrhoNDC73t88kYE5EE-AMnjcaOfR35uqn5BbmhoaESFZ2ZAuiIAetCYHA!!/dl3/d3/L0lDU0lKSWdrbUEhIS9JRFJBQUlpQ2dBek15cXchLzRCRWo4bzBGbEdpdC1iWHBBRUEhLzdfNFZDQlNJNDIwOEZRNzBJUzIyTEVINDJDUjUvbFdBNEs4NDA4MDAxMg!!/?EventsCatID=GeneralEvents
http://www.saudi.gov.sa/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3iTMGenYE8TIwN3X0cLA8_g4JDAwEB3Q3cjU6B8JE55A0NzSnQbUaQ72IAY3QY4gCMh3cGJRfrhoNDC73t88kYE5EE-AMnjcaOfR35uqn5BbmhoaESFZ2ZAuiIAetCYHA!!/dl3/d3/L0lDU0lKSWdrbUEhIS9JRFJBQUlpQ2dBek15cXchLzRCRWo4bzBGbEdpdC1iWHBBRUEhLzdfNFZDQlNJNDIwOEZRNzBJUzIyTEVINDJDUjUvbFdBNEs4NDA4MDAxMg!!/?EventsCatID=GovernmentAgenciesEvents
http://www.saudi.gov.sa/wps/portal/!ut/p/c5/04_SB8K8xLLM9MSSzPy8xBz9CP0os3iTMGenYE8TIwN3X0cLA8_g4JDAwEB3Q3cjU6B8JE55A0NzSnQbUaQ72IAY3QY4gCMh3cGJRfrhoNDC73t88kYE5EE-AMnjcaOfR35uqn5BbmhoaESFZ2ZAuiIAetCYHA!!/dl3/d3/L0lDU0lKSWdrbUEhIS9JRFJBQUlpQ2dBek15cXchLzRCRWo4bzBGbEdpdC1iWHBBRUEhLzdfNFZDQlNJNDIwOEZRNzBJUzIyTEVINDJDUjUvbFdBNEs4NDA4MDAxMg!!/?EventsCatID=GovernmentAgenciesEvents
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ABSTRACT

This study examines e-government development in Saudi Arabia and have chosen an
e-government national portal web site http://www.saudi.gov.sa/wps/portal/espp. It is

widely believed that e-government can help to expand the information flow, promote
work efficiency and increase citizens' participation. The study looked at what kinds of
features are available online, such as: information available, users, and services
provided. This site should provide information or innovative communication
capabilities which appear to promote "good management" between three
stakeholders (individuals, business, and governments). A site may build the local
business information infrastructure by providing information on economic
development programs, links to economic development officials, employment listings,
advertisements or links to local businesses, and links to the chamber of commerce or
other business organizations. In the service delivery, improvements to service
provision entail similar types of applications but directed toward different municipal
functions. Municipalities provide a rich package of public services, including police and
fire protection, recreational facilities and programs, public libraries, transportation
services, and cultural and leisure programs. A Web site could inform citizens about the
availability of services and improve access to them and might post information about
the location of service centers, names of contact officials, or service and event
schedules. Moreover, a Web site could create a central point of contact through which
citizens make inquiries or lodge complaints, allowing administrators to maintain close
contact to those they serve. The most important finding are: the portal only complete
its progress by (20%), information flow has achieved only (44%) in its participation with
citizen. Until now the citizen cannot upload their opinions, documents and SMS
massages. The study suggests special services must give attention to women and
disabled, also must hire knowledge mangers and information managers in the portal
flow work and E- management.
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